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Executive Summary
By act of the Assembly on March 21, 1772, Northumberland County was created
from portions of Berks, Lancaster, and Cumberland counties and became
Pennsylvania’s tenth (10th) county. The Purchase of 1768 brought a large and rapid
influx of people into the areas near the Susquehanna River’s confluence, and this influx
needed access to government services in a convenient location. Sunbury, located on
the Susquehanna River, was named the county seat.

Countless generations have traveled through the Susquehanna River Valley and
the area that is now Northumberland County. Some were passing through while others
came to make this place their home. From the days of being part of the Pennsylvania
frontier to modern day, Northumberland County's history is diverse and interesting. The
county grew and developed over the years. First having an agricultural-based
economy, the building of the canals and railroads and the discovery of anthracite coal
brought industry and immigrant laborers from many ethnic backgrounds to the area
shifting the county’s economy to a more industrial focus. Each ethnic group brought its
language, family traditions, food ways, and religious beliefs and passed them on to the
next generation. Northumberland County became the Susquehanna River Valley’s
melting pot and its diverse population contributed to its colorful history.

The Older Americans Act of 1965 requires the Pennsylvania Department of Aging to
develop a State Plan on Aging. The State Plan combines the priorities of the
Department of Aging and the Administration on Community Living (ACL) to serve as a
guiding document for the provision of services to older adults and persons with
disabilities that need access to long-term care and support. The Northumberland
County Area Agency on Aging (AAA) is required by the Pennsylvania Department of
Aging to also develop a guiding document outlining the goals, objectives, and strategies
of the AAA for the next four (4) years.

The functions of the Area Plan for the Northumberland County Area Agency on
Aging include the following:
•

•
•

To educate and inform stakeholders about the services and supports offered
through the AAA (i.e. consumers, general public, service providers, community
leaders, local officials, donors).
To comply with Act 70 and Older Americans Act requirements.
To ensure the local needs and circumstances are successfully integrated with
State and Federal goals, initiatives, and regulations.
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•
•

To provide a management tool to assist AAA Administration with budget,
staffing, and program decisions that reflect AAA priorities.
To provide information to the Pennsylvania Department of Aging about the
unique needs and circumstances of the AAA.

The five (5) goal areas adopted by this AAA as we implement our 2020-2024 Area
Plan are as follows:
•
•
•
•

•

Promote innovation and best practices to build efficiencies as we respond to the
growing and diversifying aging population in our County.
Establish and enhance efforts to support healthy living, active engagement, and
a sense of community for the older residents of Northumberland County.
Emphasize a citizen-first culture that provides outreach, embraces diversity, and
honors individual choice.
Protect older adults and ensure their safety and dignity by raising awareness of
and responding effectively to incidences of abuse, neglect, exploitation, and
abandonment.
Improve services for older adults and our ability to advocate for them by using
evidence-informed planning, committing to data integrity, and being accountable
for results.

Ten (10) objectives with various related strategies will provide guidance to this AAA
as we strive to evaluate our successes through specific performance measures. The
ten (10) objectives developed in order to accomplish the five (5) goals listed above are:
•
•
•
•
•

•
•
•

Maintain agency partnerships through Northumberland County’s Systems of
Care Network.
Expand the agency’s volunteer program.
Enhance programming and activities at Northumberland County Adult
Community Centers.
Enhance the availability of preventative health promotion programs.
Increase the knowledge and awareness of programs and services offered to
Northumberland County older adults among potential consumers and the general
public.
Enhance staff awareness of cultural diversity.
Increase awareness of the APPRISE programs and services available to all
Medicare beneficiaries throughout Northumberland County.
Improve the awareness of protective services among local agencies and
organizations by enhancing collaborations with these agencies and
organizations.
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•
•

Expand and improve the collection and reporting methods of agency activities,
performance, and quality of service.
Increase the knowledge, skills, and quality-monitoring of agency staff.

The AAA and stakeholders involved in aging services submit the following plan for
consideration on behalf of the Northumberland County Area Agency on Aging.
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Agency Overview
A. Organizational Structure
The Northumberland County Area Agency on Aging (AAA) was established in 1972
after the Agnes Flood caused much destruction within the County. The availability of
$20,000 in Federal funds to provide assistance to the County’s older adults was the
beginning of the present “Northumberland County Area Agency on Aging.”
The Mission Statement of the Northumberland County Area Agency on Aging is:
“Dedicated to Serving Seniors by Promoting
Empowerment, Dignity, and Independence.”
The AAA is directly overseen by the Northumberland County Board of Commissioners.
The Administrator and Deputy Administrator provide the ongoing direction and oversight
of the AAA. Forty (40) employees provide the daily supports and services of the AAA.
Northumberland County Board of
Commissioners
Chief Clerk
Area Agency on Aging
Administrator
AAA Advisory
Council
AAA Staff

(See Attachment A for Agency Organizational Chart)
The AAA directs, administers, and provides an array of services designed to meet the
needs of older adults while maximizing funding. The AAA is dedicated to provide a high
quality of service to enhance the lives of older adults and to empower them to maintain
independence in order to “age in place.”
The following programs and services are offered through the AAA:
•
•
•
•

Alzheimer’s Support Group
APPRISE Program
Caregiver Support Program
Congregate Meals
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•
•
•
•
•
•
•

•
•
•
•

Grandparent Support Group
Greenhouse/Nutrition Services
Information and Referral/Assistance
Legal Assistance
Level of Care Assessments
Older Adult Protective Services
OPTIONS Services:
o Adult Day Services
o Care Management
o Consumer Reimbursement
o Emergent Services
o In-Home Meals
o Medication Set-Up
o Personal Emergency Response Systems
o Personal Care Services
Health & Wellness Programs
Senior Community Center Services
Transportation
Volunteer Services

The Ombudsman program is currently contracted to Union/Snyder Agency on Aging.

B. Demographics
As per the US Bureau of the Census, the 2018 population estimate of total residents in
Northumberland County is 91,083. Approximately 26,325 (or 28.9%) of the total
residents are over the age of sixty (60) years. This is a higher percentage than the
entire State of Pennsylvania, which is estimated to have 25.2% of its residents over the
age of sixty (60) years. Approximately 2824 older adults are 85 years of age or older
(3.1%). Again, this is slightly higher than the State average of 2.6%. Females comprise
49.7% of the county population. Approximately 7.6% of the county residents are
veterans.
According to the American Community Survey, Northumberland County experienced a
16% increase in the over 60 population from 2010 to 2020. This same population is
projected to increase by 8% between 2020-2030. From 2010 to 2020, the county’s 7074 year old population increased by 26% while the 80-84 year old population decreased
by 7%. According to projections, the 60-64 year old population will decrease by 16%
between 2020-2030, and the 80-84 year old population will increase by 28% between
2020-2030.
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The predominant ethnicity of Northumberland County residents is Caucasian with
approximately 8% of the residents of a different ethnicity. The US Census Bureau
estimates that 3.0% of the county residents are Black or African American alone, 3.9%
are Hispanic alone, and 1.1% are two or more races. Approximately 97% of the over
sixty (60) residents speak English only.
Another notable difference between the over sixty (60) residents of Pennsylvania and
Northumberland County is the average household income. Approximately 83% of
Northumberland County’s older adults receive Social Security. These residents’
average yearly income from Social Security is $18,293 - $1331 less than the State
average. Approximately 49% of the older adults residing in the County receive an
annual average retirement income of $17,309 - $6268 less than the State average.
Overall, the older adults residing in Northumberland County receive $7599 less income
annually than the State average. As a result, 9.4% of the over sixty (60) residents in
Northumberland County are below poverty limits. These residents are often financially
over income for many available services and supports, but they usually don’t have
enough income and assets to pay for the services that may be needed in order for them
to remain in their own home.
Many older residents of Northumberland County have chosen to remain in the county to
age in place. Affordable housing and a strong sense of community are two reasons
older adults chose to remain here. In Northumberland County, 34.7% of all households
have at least one (1) resident over the age of 65.
Grandparents have become increasingly involved with raising their grandchildren and
great-grandchildren for various reasons, with the current opioid epidemic as a top
concern at this time. The number of grandparents raising grandchildren over the age of
18 years is 53.8% in Northumberland County. The State average is 35.7%.
Grandparents that have been responsible for raising their grandchildren for more than
five years comprise 24.1% in Northumberland County. The State average is 15.1%.
The median monthly housing costs for older homeowners are $1114/month (which
includes a mortgage) and $450/month (with no mortgage). The median monthly rent for
over sixty (60) county residents is $653.
At this time, there are twenty-five (25) elderly/disabled/low-income housing buildings,
seven (7) nursing homes, and fifteen (15) personal care homes in Northumberland
County.
AAA STATISTICS:
The median age served by Northumberland County AAA is 77 years. The largest age
group served through AAA programs is 70-79 at 31.2%. The next largest age group
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served is 80-89 years 29.4%. The third largest age demographic served is 60-69 at
25.2%. The fourth age group served is 90+ at 14.2%.
The largest ethnicity population served through AAA programs is White – Non Minority
at 97.2%. The White Hispanic population is the second largest ethnicity population
served at 1.8%. The third largest population served is Black/African American at 0.7%.
Females are the largest gender served through AAA programs at 65%. 48.2% of the
older adults served through the AAA live alone. 33% of the older adults currently
served through the AAA are in poverty.
Widowers comprise 41.3% of the older adults served through AAA programs, followed
by married consumers (23.3%), single consumers (18.1%), and divorced consumers
(15.7%).
Service utilization in Northumberland County has also changed during the past four (4)
State fiscal years (please see chart below). Notable increases have occurred in the
provision of Assessments – Care Management, In-Home Meals, Personal Emergency
Response Systems, and Protective Services. Notable decreases have occurred in the
provision of Adult Day Care, Congregate Meals, Personal Care, and Senior Center
Visits. Due to the COVID-19 pandemic, service utilization was impacted in the following
areas: Adult Day Care, Assessment – Medical Assistance, Congregate Meals,
Information & Referrals, and Senior Center Visits.
FY 2019/2020

FY 2015/2016

% Change

6
244
$9,808

14
1178
$55,108

57%
79%
82%

Adult Day Care
Consumers Served
Units Provided
Costs

FY 2019/2020

FY 2015/2016

% Change

927
1887

1219
1602

24%
15%

Consumers Served
Units Provided
Costs

209
19,028
$444,851

265
22,383
$428,719

11%
15%
4%

Personal Emergency Response
Consumers Served
Units Provided
Costs

140
1348
$42,681

7
67
$1,005

95%
95%
98%

PS Reports of Need
Reports Received

792

409

48%

Senior Center Visits
Consumers Served
Units Provided

939
51,960

1563
111,809

40%
54%

Information & Referrals
Consumers Served
Units Provided
Personal Care

Assessment - Medical Assistance
Consumers Served
Units Provided

971
971

1166
1294

17%
25%

Assessment - Care Management
Consumers Served
Units Provided

1249
1396

663
739

47%
47%

Congregate Meals
Consumers Served
Units Provided
Costs

332
8498
$38,071

363
11,238
$50,346

9%
24%
24%

In-Home Meals
Consumers Served
Units Provided
Costs

568
102,368
$567,119

285
51,469
$286,237

50%
50%
50%

**Some changes effected by COVID-19

Decrease
Increase

Northumberland AAA maintains a waiting list for services. This waiting list began
8/1/2018 due to funding constraints. The agency has removed consumers from the inhome meals priority list, but it has been difficult to reach consumers on the waiting list
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for other in-home services. As a result, the service utilization of Adult Day Care and
Personal Care has been directly impacted.

C. Local, Political, and Economic Conditions
The political culture within Northumberland County continues to be supportive of the
Area Agency on Aging (AAA). The County does not currently provide funding to our
AAA; however, the county’s general fund has absorbed indirect expenses charged to
the AAA once our 2% Indirect Cost Cap was reached.
Older residents of Northumberland County are very concerned about possible increases
in their school and property taxes during the next four years. Several local school
districts have been negotiating new contracts. As these school districts are finalizing
new contracts, an increase in school taxes is expected.
The COVID-19 pandemic has caused financial strains in all areas of local government,
including county government and municipalities. This financial strain will continue to
directly affect the county’s older adults as the decreased funding for government
operations and infrastructure improvements within the county will be limited.

D. Needs Assessment Data
A Community Needs Assessment Survey was developed and distributed to various
interest groups and elected officials throughout Northumberland County (See
Attachment B for General Needs Assessment Survey). Two hundred (200) surveys
were distributed.
A Consumer Needs Assessment Survey was developed and distributed to consumers
throughout the county (See Attachment C for Consumer Needs Assessment Survey).
Five hundred (500) surveys were distributed.
Unfortunately, due to the COVID-19 pandemic, the agency did not host a legislative
breakfast.
Town Hall meetings were scheduled at each of the seven (7) Adult Community Centers
(aka Senior Centers). However, due to the COVID-19 pandemic, five (5) Town Hall
meetings were held. The local community members and Center participants attending
the Town Hall meetings had the opportunity to discuss their needs and concerns
regarding the Aging population in the County.
Thirty (30) Community Needs Assessment Surveys were completed and returned to the
AAA. The following information was noted as a result of these completed surveys:
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•
•
•
•
•
•

•
•
•
•
•
•

•

•

The two largest age groups completing the survey were under 60 years old and
60-64 years old (76%).
72% were female.
69% were married.
98% were Caucasian.
66% lived with their spouse, 21% lived alone, and 10% lived with their
children/grandchildren.
90% were aware of the Adult Community Centers (aka Senior Centers). 86%
were aware of the in-home meal program and 76% were aware of the Caregiver
Support Program. Only 48% were aware of the Ombudsman program.
52% responded they were very aware of the services and supports offered by the
AAA.
38% were not aware of the APPRISE program.
58% were very aware of the Protective Services program.
67% have witnessed social isolation of older adults in Northumberland County.
69% of responders felt newspapers were the best media avenue to become
aware of community events and activities. 72% stated word-of-mouth.
The top three (3) critical issues facing older adults in Northumberland County
were listed as:
o Transportation
o Social isolation
o Funding for in-home services.
The top three (3) ways to better reach diverse populations were listed as:
o Community outreach
o Primary care physicians
o Outreach at grocery stores.
Media and advertising were listed as important methods to increase awareness
of AAA services.

One hundred forty (140) Consumer Needs Assessment Surveys were completed and
returned to the AAA. The following information was noted as a result of these
completed surveys:
•
•
•
•
•
•

The two largest age groups completing the survey were 75-79 and 85+ years of
age (56%).
72% were female.
44% were widowed and 36% were married.
99% were Caucasian.
37% lived with their spouse, 45% lived alone, and 11% lived with their
children/grandchildren.
Responses to Home and Community Issues:
o 88% can find help for a serious problem.
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•

•

•

•

•

o 86% are physically able to prepare meals.
o 79% have family nearby.
o 90% can independently complete own bathing.
o 83% can independently complete laundry and housework.
Responses to Caregiver Issues:
o 12% are primary caregivers for an older adult who resides in the same
household.
o 3% are the primary caregivers for their grandchild(ren).
Responses to Financial Issues:
o 94% can afford to pay rent, mortgage, and/or taxes.
o 91% can pay for medical costs, health insurance, and prescriptions.
o 61% can afford to make housing repairs.
o 91% have enough money to pay utility bills.
Responses to Social/Recreation:
o 46% complete physical exercise at least three times each week.
o 77% have access to entertainment.
o 83% are able to cope with loneliness, fears, anxiety, and depression.
Responses to Transportation:
o 91% can get to the store, doctor, or other important places.
o 10% are unable to get to places because of their disabilities.
o 65% have family and/or friends to drive them to appointments.
Responses to General Questions:
o 66% of responders felt newspapers were the best media avenue to
become aware of community events and activities. 68% stated word-ofmouth.
o 51% were not aware of the APPRISE program.
o 38% were not aware of the Protective Services program. 34% were very
aware of the Protective Services program.
o 34% responded they were very aware of the services and supports offered
by the AAA.
o Media, advertising, and after-hours educational programs were listed as
important methods to increase awareness of AAA services.

E. Resource Development
The Northumberland County Area Agency on Aging maintains memberships in various
local coalitions, human services networks, long-term living councils, and Chambers of
Commerce. The AAA will maintain its memberships in these organizations in order to
share resources and information.
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The AAA also continues to partner with local day care organizations, school districts,
and the Career & Technology Center for intergenerational programs, including computer
classes, horticulture, Earth Day activities, holiday events, and culinary arts.
The AAA is also a member of Northumberland County Systems of Care. Several AAA
staff are involved with various workgroups within the County Systems of Care. Agency
resources are shared to provide streamlined supports and services to consumers
involved with several agency systems.
The Northumberland AAA continues to maintain a strong working relationship with
Union/Snyder Agency on Aging, Inc. and Columbia/Montour Aging Office, Inc. This
relationship allows the three (3) AAA’s to share resources and staffing, outsourcing the
Ombudsman program, networking support, and assessment completion.
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Goal #1: Northumberland AAA will promote innovation and best practices
to build efficiencies as we respond to the growing and
diversifying aging population in our County.
Objective 1.1
Maintain agency partnerships through Northumberland County’s
Systems of Care Network.
Strategies

Performance Measures

•

Designated agency staff will continue to be
involved with various subgroups of the
County’s Systems of Care Network.

•

Educate agency staff regarding the
programs and services offered by other
agencies involved with the County’s
Systems of Care.

•

Agency staff will continue to be involved with
the following Systems of Care workgroups:
Orientation of New Staff
AAA/Behavioral Health Collaboration
Human Services Administration
Cultural Linguistics
Agency Collaboration
Positive Interactions Workgroup
Trauma Informed Care.

•

Quarterly trainings regarding programs and
services available through other Systems of
Care agencies will be scheduled beginning
January, 2021.

14 of 44

Goal #1: Northumberland AAA will promote innovation and best practices
to build efficiencies as we respond to the growing and
diversifying aging population in our County.
Objective 1.2
Expand the agency’s volunteer program.
Strategies

Performance Measures

•

Develop a volunteer recruitment campaign
for various programs within the agency.

•

Create policies and procedures for the
volunteer program.

•

•

Increase the number of APPRISE volunteers
by 50% during the next four (4) Federal
Fiscal Years beginning October, 2020.

•

Recruit a minimum of two (2) CSP
volunteers during the next four (4) Federal
Fiscal Years beginning January, 2021.

•

Increase the number of volunteers at each
of the Adult Community Centers by 25%
during the next four (4) Federal Fiscal Years
beginning October, 2020.

Develop an orientation program and ongoing
trainings for volunteers.
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Goal #2: Northumberland AAA will establish and enhance efforts to support
healthy living, active engagement, and a sense of community
for the older residents of Northumberland County.
Objective 2.1
Enhance programming and activities at
Northumberland County Adult Community Centers.
Performance Measures

Strategies
•

Offer new and diverse programming and
activities at each Adult Community Center.

•

Improve access to services by developing
approachable Centers.

•

•

Offer one (1) new educational program and
one (1) new activity each month at each
Adult Community Center during the next four
(4) years beginning January, 2021.

•

Each Adult Community Center will establish
a Welcoming Committee to provide support
and orientation to all new Center participants
by June, 2021.

•

Increase the unduplicated count of
consumers attending the Adult Community
Centers by 5% overall by September, 2024.

Develop and implement an informational
campaign regarding the Centers by
providing flyers and publications regarding
the Centers’ activities and programs.
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Goal #2: Northumberland AAA will establish and enhance efforts to support
healthy living, active engagement, and a sense of community
for the older residents of Northumberland County.
Objective 2.2
Enhance the availability of preventative health promotion programs.
Performance Measures

Strategies
•

Promote evidence-based health promotion
programs in the Adult Community Centers.

•

Continue to promote Healthy Steps at the
Adult Community Centers.

•

Provide ongoing nutrition education at the
Adult Community Centers.

•

Offer evidence-based
evening.

programs

in

•

Host two (2) different evidence-based health
promotion programs within Northumberland
County each Federal Fiscal Year beginning
December, 2020.

•

Host one (1) of the two (2) evidence-based
health promotion programs in the evening
each Federal Fiscal Year beginning April,
2021.

•

Healthy Steps will continue to be offered at
each of the seven (7) Adult Community
Centers during the next four (4) years
beginning April, 2021.

•

Nutrition education will be offered quarterly
at each Adult Community Center during the
next four (4) years beginning April, 2021.

the
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Goal #3: Northumberland AAA will emphasize a citizen-first culture that provides
outreach, embraces diversity, and honors individual choice.
Objective 3.1
Increase the knowledge and awareness of programs and services offered
to Northumberland County older adults among potential
consumers and the general public.
Performance Measures

Strategies
•

•

Develop an informational campaign by
updating agency brochures, flyers, and
publications.
Continue to implement the agency’s social
media campaign by updating the agency
website and maintaining the agency
Facebook page.

•

Develop an informational packet to distribute
to medical clinics.

•

Develop monthly
newspapers.

•

Attend legislative events, health fairs, and
other speaking engagements.

press

releases

for

•

Create a new agency logo by February,
2021.

•

Update all agency publications utilizing the
new agency logo and current service
information by June, 2021.

•

Increase the “hits” to the revamped agency
website by 15% (with an average of 5%
each Federal Fiscal Year) beginning
October, 2021.

•

Increase Information & Assistance contacts
with the agency by 15% (with an average of
5% each Federal Fiscal Year) beginning
October, 2021.

18 of 44

Goal #3: Northumberland AAA will emphasize a citizen-first culture that provides
outreach, embraces diversity, and honors individual choice.
Objective 3.2
Enhance staff awareness of cultural diversity.
Performance Measures (continued)

Strategies
•

Agency staff will participate in cultural
diversity trainings offered via PDA’s Learning
Management System.

•

Agency staff will complete trainings offered
through SAGECare.

•

•

•

Agency staff will participate in Dementia
Friends training.
•

Performance Measures
•

All agency staff will complete the Cultural
Competence Assessment Training Course
on PDA’s Learning Management System by
June 30, 2021.

•

•

•
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The agency’s Care Management Supervisors,
PS Supervisor, Care Managers, and Protective
Services Workers will complete the Human
Diversity & Cultural Competence Training
Course on PDA’s Learning Management
System by December 31, 2021.
Twenty-five percent (25%) of the agency staff
will complete the SAGECare competency
training for agency Bronze status by June 30,
2021.
Forty percent (40%) of the agency staff will
complete the SAGECare competency training
for agency Silver status by June 30, 2022.
Sixty percent (60%) of the agency staff will
complete the SAGECare competency training
for agency Gold status by June 30, 2023.
Eighty percent (80%) of the agency staff will
complete the SAGECare competency training
for agency Platinum status by June 30, 2024.
All agency staff will complete the training and
become a certified Dementia Friend by
December, 2021.

Goal #3: Northumberland AAA will emphasize a citizen-first culture that provides
outreach, embraces diversity, and honors individual choice.
Objective 3.3
Increase awareness of the APPRISE programs and the services available to all
Medicare beneficiaries throughout Northumberland County.
Strategies
•

Focus outreach to older adults who live in
the rural areas and older adults eligible for
the Low Income Subsidy benefit but have
not yet enrolled.

•

Include monthly updates regarding the
APPRISE program and Medicare on the
agency website and Facebook pages.

Performance Measures
•

Increase the number of contacts made to
the local APPRISE program, including older
adults residing in rural areas, by 20% over
the next four (4) years (with an average of
5% each Federal Fiscal Year) beginning
October, 2020.

•

Increase applications for the Low Income
Subsidy benefit by 20% over the next four
(4) years (with an average of 5% each
Federal Fiscal Year) beginning October,
2020.

•

Attend legislative events, health fairs, and
other speaking engagements.

•

Visit adult community centers, high rises,
and housing units quarterly to distribute
APPRISE and Medicare information.

•

Distribute brochures and flyers regarding the
APPRISE program to local medical clinics
and pharmacies.
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Goal #4: Northumberland AAA will protect older adults and ensure their safety and
dignity by raising awareness of and responding effectively to incidences of
abuse, neglect, exploitation, and abandonment.
Objective 4.1
Improve the awareness of protective services among local agencies and organizations
by enhancing collaborations with these agencies and organizations.
Strategies

Performance Measures

•

Develop and present educational programs
to the staff at local nursing homes, personal
care homes, in-home service providers,
medical clinics, pharmacies, banking
institutions, and law enforcement.

•

Organize a Multi-Disciplinary/Elder Abuse
Task Force in Northumberland County.

•

Attend legislative events, health fairs, and
other speaking engagements.

•

Increase the number of educational
programs
regarding
abuse,
neglect,
exploitation, and abandonment provided by
the agency to local agencies and
organizations by 20% over the next four (4)
years (with an average of 5% each Federal
Fiscal Year) beginning October, 2020.

•

Schedule quarterly meetings of the MultiDisciplinary/Elder
Abuse
Task
Force
beginning January, 2021.
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Goal #5: Northumberland AAA will improve services for older adults and our ability
to advocate for them by using evidence-informed planning,
committing to data integrity, and being accountable for results.
Objective 5.1
Expand and improve the collection and reporting methods of
agency activities, performance, and quality of service.
Performance Measures

Strategies
•

Complete randomized consumer satisfaction
surveys on various agency services on a
monthly basis.

•

Review monthly
regarding SAMS.

•

Review monthly in-house reports per SAMS
and other software.

maintenance

•

Five (5) randomized consumer satisfaction
surveys will be completed each month
beginning July, 2021 for each of the
following programs: Intake, OPTIONS, CSP,
APPRISE, and Adult Community Centers.

•

Each month, beginning October, 2020,
SAMS monthly maintenance reports will be
reviewed and all information updated as
appropriate.

•

Review five (5) randomized consumers files
each month beginning January, 2021 for
each of the following programs: Intake,
OPTIONS, CSP, PS, and APPRISE.

reports
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Goal #5: Northumberland AAA will improve services for older adults and our ability
to advocate for them by using evidence-informed planning,
committing to data integrity, and being accountable for results.
Objective 5.2
Increase the knowledge, skills, and quality-monitoring of agency staff.
Strategies

Performance Measures

•

Develop performance standards for each
agency staff position and share with
respective staff.

•

Agency staff will attend educational
workshops related to their job duties.

•

•

Measure and provide results of each staff’s
performance standards during their annual
employee evaluations beginning December,
2021.

•

Agency staff will attend a minimum of two
(2) education workshops held outside of the
agency each Federal Fiscal Year beginning
October, 2020.

•

Agency staff will job-shadow a minimum of
one (1) agency staff person from another
unit each Federal Fiscal Year beginning
October, 2021.

Agency staff will job-shadow other agency
staff to obtain awareness of other relevant
job tasks.

23 of 44
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Jodi Dobson
Assessment Supervisor

Teresa McCabe
Senior Center Supervisor

Deborah Fallat
I&A/Assessment

Olivia Sims
OPTIONS/FCSP Supervisor

Anmarie Shehata
County Fiscal Officer 2

Jessica Cohick
Administrative Assistant 1

Ryan Miller
Aging Care Manager 3

Mary Lou Wydra
Aging Care Manager 2

Barbara Kashner
Kulpmont SAC

Julie Rebuck
Administrative Assistant 1

Janet Liendo
Aging Care Manager 2

Carolyn Mull
Fiscal Technician

Sara Longenberger
Aging Care Manager 3

Dianne Garancosky
Aging Care Manager 2

Erica Miller-Driscoll
Herndon SAC

Susan Barnhart
Administrative Assistant 1

Matthew Shearer
Aging Care Manager 2

Angela Maschuck
Aging Care Manager 3

Doris Heemer
Aging Care Manager 2

Debora King
Milton SAC

Jessica Herman
Aging Care Manager 2

Aging Care Manager 2/CSP

Danielle Miccio
Aging Care Manager 2

Community Health Nurse 1

Vacant Position

Stella (Lou) Morris
Mount Carmel SAC

Jennifer Riley
Aging Care Manager 2

Kathryn Emburg
Aging Care Manager 2

Margaret Bergenstock

Vacant Position

Vacant Position

Kay Ross

Janelle Willis

Vacant Position

Aging Care Manager 3

Community Health Nurse 1

Northumberland SAC

Aging Care Manager 2

Aging Care Manager 2

Diana Smeal
Shamokin SAC

Christina Clark
Aging Case Aide 1

Vacant Position
Aging Care Manager 1

Karen McCaulley
Sunbury SAC

Amy Sanders
Aging Case Aide 1

Vacant Position
Aging Care Manager 1

Vacant Position
Senior Center Operator

Vacant Position
Aging Care Manager 2

Vacant Position
Senior Center Operator
Effective 2/3/2020
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Northumberland County Area Agency on Aging
Four-Year Plan Survey (2020-2024)
1) Demographics
Age:
Under 60
60-64
65-69
70-74
75-79
80-84
85 and over
Marital Status:

Gender:

Race:

Single/Never Married
Married
Widowed
Divorced/Separated

Home/Living Arrangement:
Live alone
Live with spouse
Live with children
Live with grandchildren
Other:

Male
Female

African American/Black
Asian/Pacific Islander
Hispanic/Latino
Native American
Caucasian/White
Other

2) Please indicate all the services you are aware that are provided by the Area Agency
on Aging (check all that apply).
Adult Community Centers (aka Senior Centers)
Adult Day Care
Care Management
Caregiver Support Program
Completion of Government Forms
Congregate Meals
Health Insurance Counseling
Home Delivered Meals
Housing Assistance
Information & Referral
Medication Set Up
Older Adult Protective Services
Ombudsman
Personal Care
Respite
Transportation
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Northumberland County Area Agency on Aging
Four-Year Plan Survey (2020-2024)
3) What is your level of understanding regarding the services and supports offered
by the Northumberland County Area Agency on Aging?
Not aware
Aware but not clear of what the programs are
Very aware
Aware of the programs and have utilized services
4) What is your level of understanding regarding the APPRISE program?
Not aware
Aware but not clear of what the program is
Very aware
Aware of the program and have utilized the service
5) What is your level of understanding regarding Older Adult Protective Services?
Not aware
Aware but not clear of what the program is
Very aware
Aware of the program and have utilized the service
6) Do you feel there are adequate resources, funding, and staff to meet the demands of
providing care to the 60+ population in Northumberland County?
Yes
No
Need more education about the available resources, funding, and staff
7) Have you been made aware or have witnessed social isolation of older adults in
Northumberland County?
Yes
No
Need more education about the definition of social isolation
8) How do you become aware of community events and activities?
Newspaper
Radio
Internet
Flyers
Word-of-Mouth
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Northumberland County Area Agency on Aging
Four-Year Plan Survey (2020-2024)
9) What do you feel are the top three critical issues facing the older adults residing in
Northumberland County?
a.
b.
c.
10) In what way can we better reach the diverse populations in Northumberland County?

11) How can the Pennsylvania Department of Aging and the Area Agency on Aging
increase awareness of available services and supports to assist older
adults to live healthier and happier lives?

12) What other action and/or suggestions do you have to add to the State Plan on
Aging to assist the Area Agency on Aging and older adults?

Please drop off or mail your completed survey to:
Northumberland County Area Agency on Aging
322 N. Second St.
Sunbury, PA 17801
OR
Take your completed survey to your nearest Adult Community
Center.
Return all completed surveys by March 20, 2020.

Thank you for your assistance!
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Northumberland County Area Agency on Aging
Four-Year Plan Survey (2020-2024)
Demographics
Age:

Marital Status:

Under 60
60-64
65-69
70-74
75-79
80-84
85 and over

Single/Never Married
Married
Widowed
Divorced/Separated

Gender:

Male
Female

Race:

African American/Black
Asian/Pacific Islander
Hispanic/Latino
Native American
Caucasian/White
Other

Home/Living Arrangement:
Live alone
Live with spouse
Live with children
Live with grandchildren
Other:
Home and Community Issues
1) I know how to find help for a serious problem.

Yes

No

Sometimes

2) I am physically able to prepare meals.

Yes

No

Sometimes

3) I have family near by.

Yes

No

Sometimes

4) My family is available to help me.

Yes

No

Sometimes

5) I am able to independently complete my bathing.

Yes

No

Sometimes

6) I am able to independently complete my laundry
and housework.
7) I independently manage my medications.

Yes

No

Sometimes

Yes

No

Sometimes
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Four-Year Plan Survey (2020-2024)
Caregiver Issues
1) I am the primary caregiver for an older adult who Yes
resides in the same household.
2) I am the primary caregiver for my grandchild(ren). Yes
Financial Issues
1) I can afford to pay my rent, mortgage, and/or
taxes.
2) I have enough money for medical costs, health
insurance, and prescriptions.
3) I can afford to make housing repairs.
4) I have enough money to pay my utility bills.
Social/Recreation
1) I complete physical exercises at least three times
each week.
2) I have access to entertainment, movies, groups,
and clubs.
3) I am able to cope with loneliness, fears, anxiety,
and depression.
4) I attend a local Adult Community Center (aka
Senior Center).
Transportation
1) I can get to the store, doctor, or other important
places.
2) I am unable to get to places because of my
disability.
3) I rely upon public transportation (e.g. Rabbit).
4) I have family and/or friends to drive my to
appointments.
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No

Sometimes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Yes

No

Sometimes

Northumberland County Area Agency on Aging
Four-Year Plan Survey (2020-2024)
General Questions
1) How do you become aware of community events and activities?
Newspaper
Radio
Internet
Flyers
Word-of-Mouth
2) What is your level of understanding regarding the APPRISE program?
Not aware
Aware but not clear of what the program is
Very aware
Aware of the program and have utilized the service
3) What is your level of understanding regarding Older Adult Protective Services?
Not aware
Aware but not clear of what the program is
Very aware
Aware of the program and have utilized the service
4) What is your level of understanding regarding the services and supports offered
by the Northumberland County Area Agency on Aging?
Not aware
Aware but not clear of what the programs are
Very aware
Aware of the programs and have utilized services
5) How can the Pennsylvania Department of Aging and the Area Agency on Aging
increase awareness of available services and supports to assist older
adults to live healthier and happier lives?

6) What other action and/or suggestions do you have to add to the State Plan on
Aging to assist the Area Agency on Aging and older adults?
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Please drop off or mail your completed survey to:
Northumberland County Area Agency on Aging
322 N. Second St.
Sunbury, PA 17801
OR
Take your completed survey to your nearest Adult Community
Center.
Return all completed surveys by March 20, 2020.

Thank you for your assistance!
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AREA PLAN PART B
Section 1. Signature Page/Standard Assurances Commonwealth of Pennsylvania
Department of Aging
FY 2020-24 Area Agency on Aging
Four-Year Area Plan on Aging
Signature Page
Area Agency on Aging Name and Address:

_________________________________________________
Northumberland County Area Agency on Aging
322 North Second Street
_________________________________________________
Sunbury, PA 17801
_________________________________________________
_________________________________________________

I/we certify that I/we are authorized to submit this Plan on behalf of the designated Area Agency on Aging and
agree to abide by regulations issued by the Pennsylvania Department of Aging, the U.S. Department of Health
and Human Services, and the U.S. Department of Labor. I/we further certify that the general public has had the
opportunity to review and comment on this Plan through the public hearing process and that written policies,
procedures or agreements, as appropriate, have been developed in accordance with Part A, Section 307 of the
Older Americans Act, and are on file for review and approval, as appropriate, by Department of Aging officials.
I/we assure that services and programs of the Area Agency on Aging will be managed and delivered in
accordance with the Plan submitted herewith. Any substantial changes to the Plan will be submitted to the
Department of Aging for prior approval.
I/we hereby expressly, as a condition precedent to the receipt of State and Federal funds, assure:
That in compliance with Title VI of the Civil Rights Act of 1964; Section 504 of the Federal Rehabilitation Act of
1973; the Age Discrimination Act of 1975; The Americans With Disabilities Act of 1990; The Pennsylvania
Human Relations Act of 1955, as amended; and 16 PA Code, Chapter 49 (Contract Compliance regulations):
1) I/we do not and will not discriminate against any person because of race, color, religious creed,
ancestry, national origin, age, sex, or handicap:
a) In providing services or employment, or in its relationship with other providers.
b) In providing access to services and employment for handicapped individuals.

2) I/we will comply with all regulations promulgated to enforce the statutory provisions against
discrimination.
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Part B. Section 3
Listing of Plan Assurances and Required Activities
Older Americans Act, As Amended in 2016

ASSURANCES
The Older Americans Act of 1965, as amended, requires each Area Agency on Aging (AAA) to provide
assurances that it will develop a Plan and carry out a program in accordance with the Plan. Each AAA must
comply with the following provisions of the Act. Written policies, procedures, or agreements, as appropriate,
must be on file in the AAA office and available for review and approval by Department of Aging officials.
Area Plans
•

Assurances that an adequate proportion, as required under section 307(a)(2), of the amount allotted for
part B to the planning and service area will be expended for the delivery of each of the following
categories of services:
o Services associated with access to services (transportation, health services (including mental
and behavioral health services), outreach, information and assistance (which may include
information and assistance to consumers on availability of services under part B and how to
receive benefits under and participate in publicly supported programs for which the consumer
may be eligible) and case management services.
o In-home services, including supportive services for families of older individuals who are victims
of Alzheimer's disease and related disorders with neurological and organic brain dysfunction
o Legal assistance.

•

Assurances that the AAA will report annually to the State agency in detail the amount of funds
expended for each such category during the fiscal year most recently concluded.

•

Assurances that the AAA will:
o Set specific objectives, consistent with State policy, for providing services to older individuals
with greatest economic need, older individuals with greatest social need, and older individuals at
risk for institutional placement.
o Include specific objectives for providing services to low-income minority older individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas.
o Include proposed methods to achieve the objectives.

•

Assurances that the AAA will include in each agreement made with a provider of any service under this
title, a requirement that such provider will:
o Specify how the provider intends to satisfy the service needs of low-income minority individuals,
older individuals with limited English proficiency, and older individuals residing in rural areas in
the area served by the provider.
o To the maximum extent feasible, provide services to low-income minority individuals, older
individuals with limited English proficiency, and older individuals residing in rural areas in
accordance with their need for such services.
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o

Meet specific objectives established by the AAA, for providing services to low-income minority
individuals, older individuals with limited English proficiency, and older individuals residing in
rural areas within the planning and service area.

•

Each AAA shall identify the number of low-income minority older individuals and older individuals
residing in rural areas in the planning and service area, describe the methods used to satisfy the
service needs of such minority older individuals, and provide information on the extent to which the
AAA met the objectives described in clause (a)(4)(A)(i).

•

Assurances that the AAA will use outreach efforts that will identify individuals eligible for assistance
under this Act, with special emphasis on:
o Older individuals residing in rural areas.
o Older individuals with greatest economic need (with particular attention to low-income minority
individuals and older individuals residing in rural areas).
o Older individuals with greatest social need (with particular attention to low-income minority
individuals and older individuals residing in rural areas).
o Older individuals with severe disabilities.
o Older individuals with limited English proficiency.
o Older individuals with Alzheimer’s disease and related disorders with neurological and organic
brain dysfunction (and the caretakers of such individuals).
o Older individuals at risk for institutional placement.

•

Assurance that the AAA will ensure that each activity undertaken by the agency, including planning,
advocacy, and systems development, will include a focus on the needs of low-income minority older
individuals and older individuals residing in rural areas.

•

Assurances that the AAA will coordinate planning, identification, assessment of needs, and provision of
services for older individuals with disabilities, with particular attention to individuals with severe
disabilities, and individuals at risk for institutional placement, with agencies that develop or provide
services for individuals with disabilities

•

Assurances that the AAA, in carrying out the State Long-Term Care Ombudsman program under
section 307(a)(9), will expend not less than the total amount of funds appropriated under this Act and
expended by the agency in fiscal year 2000 in carrying out such a program under this title.

•

Information and assurances concerning services to older individuals who are Native Americans
(referred to in this paragraph as "older Native Americans"), including:
o Information concerning whether there is a significant population of older Native Americans in the
planning and service area and if so, an assurance that the AAA will pursue activities.
o Outreach, to increase access of those older Native Americans to programs and benefits
provided under this title.
o Assurance that the AAA will, to the maximum extent practicable, coordinate the services the
agency provides under this title with services provided under title VI.
o Assurance that the AAA will make services under the area plan available, to the same extent as
such services are available to older individuals within the planning and service area, to older
Native Americans.

•

Assurances that the AAA will maintain the integrity and public purpose of services provided, and
service providers, under this title in all contractual and commercial relationships.
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•
•

Assurances that the AAA will disclose to the Assistant Secretary and the State agency the identity of
each nongovernmental entity with which such agency has a contract or commercial relationship relating
to providing any service to older individuals; and the nature of such contract or such relationship.
Assurances that the AAA will demonstrate that a loss or diminution in the quantity or quality of the
services provided, or to be provided, under this title by such agency has not resulted and will not result
from such contract or such relationship.

•

Assurances that the AAA will demonstrate that the quantity or quality of the services to be provided
under this title by such agency will be enhanced as a result of such contract or such relationship.

•

Assurances that the area agency will, on the request of the Assistant Secretary or the State, for the
purpose of monitoring compliance with this Act (including conducting an audit), disclose all sources and
expenditures of funds such agency receives or expends to provide services to older individuals.

•

Assurances that preference in receiving services under this title will not be given by the AAA to
particular older individuals as a result of a contract or commercial relationship that is not carried out to
implement this title.

•

Assurances that funds received under this title will be used to provide benefits and services to older
individuals, giving priority to older individuals identified in paragraph (4)(A)(i); and in compliance with
the assurances specified in paragraph (13) and the limitations specified in section 212.

37 of 44

Part B. Section 4.
Narrative Summary of the Proceedings of the AAA Area Plan Public Hearing

Advisory Board Meeting/Four Year Plan Review
Thursday, August 20, 2020
Advisory Board Members in Attendance:
Tressa Downs
Kurt Karlovich
Roger Lebo
Ed Nelson
Jim Poploskie

Patricia Rumberger
Jane Sanders-Ressler
Stacy Stancavage
Jenifer Willard-Miller
Gale Zalar

Public Members in Attendance:
Martha Milbrand, Aide for Senator John Gordner
Lanza Williams, Aide for Representative Kurt Masser
Maryrose McCarthy, Chief Clerk, Northumberland County
Carmine Picarelli, Administrator, County BH/IDS/D&A
Staff in Attendance:
Anmarie Shehata
Jennifer Riley
Ryan Miller
Thomas Petrusky
Diana Smeal
Karen Kerstetter
Lou Morris
Sue Barnhart
Michael Bogush

Deb Fallat
Jodi Dobson
Olivia Sims
Teresa McCabe
Barbara Kashner
Kay Ross
Deb King
Tiffani Wernett

Administrator Karen Leonovich thanked everyone for joining the virtual Zoom meeting.
Karen reviewed the Older Americans Act regarding the history and requirements of the
Four-Year Area Plan. The Older Americans Act of 1965 requires the Pennsylvania
Department of Aging to develop a State Plan on Aging. The State Plan combines the
priorities of the Department of Aging and the Administration on Community Living (ACL)
to serve as a guiding document for the provision of services to older adults and persons
with disabilities who need access to long-term care and support. The Northumberland
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County Area Agency on Aging (AAA) is required by the Pennsylvania Department of
Aging to also develop a guiding document outlining the goals, objectives and strategies
of the AAA for the next four years. Our draft plan has been submitted to the
Department of Aging for approval.
Ms. Leonovich stated that our Advisory Board Budget Hearing Meeting will be held
virtually on September 24, 2020. The information for this will be mailed out in the near
future.
Karen introduced the new Advisory Board Members that started 2020. Tressa Downs,
Director of Sunbury Housing Authority; Kurt Karlovich, Sunbury City Mayor; and Amy
Moyer, Publisher for The Standard Journal.
Administrator Leonovich introduced the representatives of our local elected officials:
Martha Milbrand, Aide for Senator John Gordner; Lanza Williams, Aide for State
Representative Kurt Masser; Maryrose McCarthy, Chief Clerk for Northumberland
County; and Carmine Picarelli, Administrator for Northumberland County BH/IDS/D&A.
Karen thanked them for participating in the virtual meeting.
Karen also recognized staff members from the Agency and the Adult Community
Centers who signed in to listen to the meeting today.
At this time Karen reviewed the Agency’s goals and objectives from our previous fouryear area plan. The following goals were achieved during the last four years:
•
•
•
•
•
•
•
•
•
•
•
•

Increased knowledge regarding the Area Agency on Aging via updating agency
brochures and publications;
Updated Agency letterhead;
Increased our social media presence via Facebook postings;
Ongoing attendance at local health fairs attendance;
Forwarded Agency information to several local medical clinics;
Maintained participation in several local Coalition groups;
Increased the number of volunteers dedicated to our APPRISE program;
Increased awareness of our Protective Services program;
Increased staff involvement with the County’s Systems of Care Network;
Improved our data reporting by implementing quality assurance methods;
Provided new preventive health promotion programs;
Revamped programming and activities at the Senior Action Centers, including
changing the name of the Centers to Adult Community Centers.
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 Our Centers were closed March 16, 2020 due to the COVID-19
pandemic. While the Centers were closed, the Agency staff completed
wellness checks on the consumers who attended the Centers. The
Agency also provided meals to the consumers who relied on the
congregate meals at the Centers. All the Centers were reopened on
June 22, 2020 with specific guidelines related to the pandemic.
Karen next reviewed the draft Four-Year Area Plan:
•
•

•

•

Executive Summary – The summary of the Four-Year Area Plan.
Agency Overview – The Agency’s organizational structure, county demographics,
local/political/economic conditions, needs assessment data, and resource
development concerns were reviewed.
Goals – Summary of the goals we have adopted for the next four years.
 Promote innovation and best practices to build efficiencies as we
respond to the growing and diversifying aging population in our
County.
 Establish and enhance efforts to support healthy living, active
engagement, and a sense of community for the older residents of
Northumberland County.
 Emphasize a citizen-first culture that provides outreach, embraces
diversity, and honors individual choice.
 Protect older adults and ensure their safety and dignity by raising
awareness of and responding effectively to incidences of abuse,
neglect, exploitation, and abandonment.
 Improve services for older adults and our ability to advocate for them
by using evidence-informed planning, committing to data integrity, and
being accountable for results.
Objectives – Will provide guidance in order to accomplish the five (5) goals.
 Maintain agency partnerships through Northumberland County’s
Systems of Care Network.
 Expand the agency’s volunteer program.
 Enhance programming and activities at Northumberland County Adult
Community Centers.
 Enhance the availability of preventative health promotion programs.
 Increase the knowledge and awareness of programs and services
offered to Northumberland County older adults among potential
consumers and the general public.
 Enhance staff awareness of cultural diversity.
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 Increase awareness of the APPRISE programs and services available
to all Medicare beneficiaries throughout Northumberland County.
 Improve the awareness of protective services among local agencies
and organizations by enhancing collaborations with these agencies
and organizations.
 Expand and improve the collection and reporting methods of agency
activities, performance, and quality of service.
 Increase the knowledge, skills, and quality-monitoring of agency staff.
Administrator Leonovich finished the review of the Four Year Plan by explaining the
attachments with the plan. These attachments are:
•

•

Area Agency on Aging Organizational Chart – This chart represents all positions
on our Civil Service Complement. The purple color represents the open
positions on our complement.
Surveys used to develop the Four-Year Area Plan – One survey was completed
by community members and the second survey was completed by consumers
and Center members.

Karen provided an update regarding COVID-19 and Agency operations.
• The Adult Community Centers social distancing procedures were based on each
Center’s square footage. The square footage was based on the FEMA standard
guidelines. The number allowed in the Centers includes the Center Manager.
• Office staff are working in the Centers on a two (2) week rotation as space
permits. The office staff members are utilizing the rooms at the Centers that
aren’t being occupied by any of the older adults attending the Centers.
• The care managers have restarted in-home visits, following the guidelines set
forth by the Department of Aging. Every staff member entering consumers’
homes are wearing masks. All staff working at the Adult Community Centers are
wearing masks.
We currently are not completing visits at Milton Nursing & Rehab Center. The facility
has unfortunately experienced several deaths due to COVID-19. The National Guard,
Geisinger Response Team, and the State Ombudsman are currently assisting the
facility. A question was asked regarding the Ombudsman program – Are the
Ombudsman allowed to enter any of the nursing homes? The Ombudsmen are not
permitted to complete face-to-face visits at the nursing homes at this time unless a
major concern is brought to their attention.
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A question was asked when our draft area plan was due to the Department of Aging
and when would we know if our plan was accepted. Our final plan is due to the
Department of Aging by September 1, 2020, and we should have a response by midSeptember regarding the acceptance of our plan. Once accepted, our plan would go
into effect October 1, 2020.
Another question was voiced if the area plan could be emailed or sent to everyone?
Yes, this plan will be mailed to everyone. It will also be placed on our Facebook page
and our website.
At this time, Chairperson Patricia Rumberger asked for a motion to accept the Agency’s
Four-Year Area Plan; a motion was made by Tressa Downs to accept the plan with a
second by Gale Zalar.
No further business was presented. Meeting was adjourned.

Respectfully submitted by:
Susan Barnhart
Administrative Assistant
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Area Plan Public Hearing Memo

TO:

Northumberland County AAA Advisory Council Members
Commissioner Samuel Schiccatano
Commissioner Joseph Klebon
Commissioner Kymberley Best
Maryrose McCarthy, Chief Clerk

FROM:

Karen M. Leonovich, Agency Administrator

DATE:

July 29, 2020

SUBJECT:

Four-Year Area Plan Public Hearing

The Older Americans Act of 1965 requires the PA Department of Aging and the local Area
Agencies on Aging (AAA) to develop a guiding document outlining the goals, objectives, and
strategies for the State and the AAA’s for the next four (4) years. This document is called
the Area Plan.
The current State Plan on Aging and Northumberland County AAA’s Area Plan will expire
September 30, 2020. The next State Plan and AAA Area Plan will cover the four-year
period from October 1, 2020 through September 30, 2024.
You are invited to participate in a public hearing to review Northumberland County AAA’s
Area Plan. The public hearing will be held Thursday, August 20th at 9:00am. Due to the
COVID-19 pandemic, this public hearing will not be held in person. The hearing will be held
virtually utilizing Zoom technology. Please see the connection information below.
Please RSVP to Sue Barnhart by Tuesday, August 18th if you plan to participate in this
virtual public hearing. Thank you for your ongoing support!

Join virtual Zoom Meeting:
https://us02web.zoom.us/j/89364971674
Meeting ID: 893 6497 1674

To participate via telephone:
1-929-436-2866
Access #: 893 6497 1674
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Public Hearing Notice

There will be a Public Hearing for the 2020 – 2024 Four Year Plan for
the Northumberland County Area Agency on Aging:
Thursday, August 20, 2020 at 9:00 AM
Due to the COVID-19 pandemic, the hearing will be held virtually
utilizing Zoom technology.
Please see the connection information below:
Join virtual Zoom Meeting:
https://us02web.zoom.us/j/89364971674
Meeting ID: 893 6497 1674
To participate via telephone:
1-929-436-2866
Access #: 893 6497 1674

NORTHUMBERLAND COUNTY
BOARD OF COMMISSIONERS
/s/ Samuel J Schiccatano, Chairman
/s/ Joseph M Klebon, Vice Chairman
/s/ Kymberley L. Best
ATTEST:
/s/ Maryrose B. McCarthy
Chief Clerk
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